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HTPL/FOR/ENGG/TR07
SOFTWARE TEST REPORT

OVERVIEW
Testing was completed by Sauravi and Mehul on August 7, 2025. Enhancement was implemented and verified for MSwipe Hexa to add a new Payment Propensity column in the call-log report with RGB colour coding based on high, medium, and low propensity levels.
The objective was to implement and verify the client request for MSwipe Hexa to:
1. Add Payment Propensity column in call-log report.
2. Implement RGB colour coding for high (Red), medium (Yellow/Orange), and low (Green) propensity levels.
3. Ensure proper data categorization and visual representation in reports.

SOFTWARE IDENTIFICATION
· Name: Call Centre Software.
· Module Name: Reporting Module (Call-Log Reports).
· Version: 1.2

TEST DATES & DURATION
· Test Start Date: August 7, 2025
· Test Completion Date: August 7, 2025
· Test Duration: 1 day
· Test Effort: 2 person-days

TEST RESOURCES
People Involved
· Test Lead: Sauravi
· Test Analyst: Mehul
· Development Lead: Nagendra
· Developer: Sauravi

ISSUES RAISED
	Bug ID

	Description
	Severity
	Status

	BUG_001
	Payment Propensity column not displaying colour codes correctly.
	Medium
	Open



BUGS FIXED
	Bug ID

	Description
	Fix Details

	Status

	BUG_001
		Payment Propensity column not displaying colour codes correctly.
	
	



	Enhanced database schema to include propensity_level field with proper colour mapping validation.
	✅ Fixed




ADDITIONAL DETAILS
What Was Tested
· Payment Propensity column addition and data population.
· RGB colour coding implementation for High/Medium/Low levels.
Summary
· Issue Identified: Issues related to colour coding display.
· Severity: Medium.
· Status: Resolved
Workaround
· NA (Fixed in code directly)
Recommendation
Implement hover tooltips to explain propensity levels and add sorting functionality for the Payment Propensity column. Consider adding filters to view specific propensity categories and implement legend display for color code reference.
APPROVALS
	Approver
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